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1. Gross Turnover development

The 17™ Barometer surveyed the evolution of participants’ gross turnover expectations for the two halves of 2016 and
the first half of 2017 compared to their turnover during the same period in the previous year (regardiess of possible
biennial effects).

The chart on the next page presents the percentage of companies declaring an increase in their turnover. It combines
these results with those of previous surveys since 2008. It does not take into account the “unknown” or “not applicable”
answers - see footnote.

Survey results indicate a vanety of current regional developments around the globe:

* In North America, 7 to 9 companies out of 10 expect increase in turnover for all three periods;

 In Europe, this is also the case for the UK. In Italy and Turkey this situation is only reached with time. In Germany,
less than 1 company out of 2 anticipates a growth for the first half of 2017. In Russia ,(only 1 company out of 2 on
average expects increase in turnover for all three periods;

* InAsia/Pacific, 2 to 3 companies out of 10 have uncertainty as to their tumover for the first half of 2017, whereas for
20186, 5 to 6 companies out of 10 in China and most other Asian countries expect an increase. In Thailand however,
the situation is more contrasted;

+ Inthe Middle East and Africa, 3 to 4 companies out of 10 have uncertainty as to their tumover for the first half of
2017, whereas for 2016, 7 to 8 companies out of 10 in Iran and 4 1o 5 in other countries expect an increase;

* In Central and South America, a majority of companies anticipate decreases in 2016, but they are more confident
for the first half of 2017,

Footnote: The charts inciuded in the second part of this report (*Detailed results for selected countriee or zones”) detaill these
results, adding the percentage of companies declaring decreases in their turnover and th /< i meri=ge ot "unkrgan®
answers, 2 / /
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% of companies declaring an increase in turnover when
compared to their projections for the same period
the year before (regardless of possible biennial effects)
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2. Development of Operating Profits

The 17" Global Barometer survey questioned the evolution of operating profits for 2015 and 2016 compared to the
previous year.

The chart presented on the following page combines these results with those of previous surveys which track the
development of operating profits since 2009. It highlights the results of companies declaring an increase of more than
10% and those declaring a more stable result (between -10% and +10%) — see footnote.

The detailed results show that:

« More than 1 company out of 2 declare an increase of more than 10% in annual profits for 2015 and 2016 in Mexico,
USA, the UK and most counlries in Central and South America (but not in Brazil, see below);

« 3to 5 companies out of 10 declare an increase of more than 10% in annual profits for 2015 and 2016 in most
countries in Asia (except China, where only 2 to 3 do), the Middle East or Europe (but not in Russia and Turkey, see
below);

+» In Brazil, Russia and Turkey the levels of companies declaring an increase of more than 10% decrease sharply
between 2015 and 20186.

Footnote: The charis included in the second part of this report (“Detailed results for selected countries or zones™) detall these
results, adding the percentage of compames with reductions in profits or losses.
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3. Most important business issues

Companies were asked to identify the three most important issues for their business in the coming year from a pre-
defined list of seven issues. Multiples choices were proposed to get further insight for some answers.

As in previous surveys, around 80% of all answers relate to the following 4 issues:

+ “State of the economy in home market” (27% in the current survey)

* "Global economic developments” (24% in the current survey)

« “Competition from within the industry” (17% in the current survey)

* ‘Internal challenges” (13% in the cumrent survey), where "Human resources” are named as the most important
aspect.

“Impact of digitalisation” ("Responding 1o customer digitalization needs”, “New digital products” or “Intemal
processes”), “Competition with other media” (“Internet”, "Social media”, "Virtual trade shows” or "Other”) and
“Regulatory / Stakeholders issues” ("Sustainability”, "Health & safety” or “Other) appear as less important issues in the
coming year.

The next slide shows the consolidated global results, including further insights, where asked.

The following pages details those results by region and by type of activity (for 3 main segments: "Organiser”, “Venue
only” and "Service provider only”). Results show that there are ne significant differences based on these criteria,
except for the “Impact of digitalisation” which is not so present, generally speaking, in Middle East and Africa and also
among “Venues only”, but receives vey high relevance in Germany (19%).
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Most important issues: detail by region and type of
activity for the five top issues identified globally

Americas Europe Middle East & Africa

19%19%

State of the economy in Global economic Competition from within Internal challenges Impact of dightalisation
home market developments the industry

Organiser I Venue only B service provider only

State of the Ghbal economic  Competition from  Internal challenges Impact of Competition with Regulatory /
economy In home  developments  within the industry digitalisation othe - ndia . -Siakeholdess
market : 7~ L% lsgUesl| T

ufi

Top issues: global results

25% 24% Top issues ( = : results from last survey conducted in December 2015)
0% s
17% o
13% 14%
8% 9%
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. 4% 4% 4% 3% W%

State of the Global Competition Intemal Impact of Competition Regulatory / Other
economy In economic from within the halleng digitalisat with other media Stakeholders
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7% 64% 67%  som 84%
38% 36% 4
3% q29 15%  15% % ew
Humen France Other Respondng  Inteend New dgis Internet  Socid meda Vil vade  Other Sustanagdity Heath§ Other
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dgtaisaton
needs
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