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(1) We are writing to tell you that the toys covered
by our order No.218 have reached an inadequate state that
we have no choice but to secure claims against you. After
unpacking the goods, we are surprised and disappointed to
find that 15 percent of them are broken and some are badly
scratched, which you can see from the photos we attached.
Obviously it was caused by improper packing.

Therefore, we can not offer it to sell at a normal price
and we recommend that you pay 25% of the billing price.
So, we propose that you could decrease our selling price or
we would like to have to return those goods to you as the
replacement. Of course, the extra freight will be for your
account.

We hope you will give that matter your most
favorable consideration and we await your following reply.

(TR, 2018)

BRHL (1) ARG A U A v U o B U
ME T F R A HSENE, RIFT UL 15 R B S (BT,
1999) , XERGENAREE AT BRI AR T,
WABEBARATTER = USSR VT . 4502 ORAIE L
PEANARAE O HERG I, AN RER S K e, ROV %5 B
P S BIXOT AR STERA . EXEAET, 5
ENAEH TSR £y, “15%” A “25%7 . LAfE
WofE NG AT [R5 058 R IR 0 S B R Y P 5 0 O
VI LB IIER .

(2) Zhejiang Sunrise Imp. & Exp. Corp.

QUOTATION (#Rffr #)

To: American Fast-Trade Company

Date: May 8§, 2022

The following articles are quoted subject to our final

confirmation:
Commodity . . Unit Price
R4 Color Size | Quantity G
100% cotton | Red, black, ML 8000 US$17.6/pc
children's jackets | dark, blue pieces | FOB Shanghai

PACKING (f3%£) : Thirty pieces to a carton

SHIPMENT CRAE]) : Dec. 15,2022

PAYMENT: Irrevocable L/C payable by draft at sight

INSURANCE: To be covered by the buyer (JHFIE ,
2013)
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(3) A: We will thank you very much if you can
sent the relative catalog, price lists and samples to us,
because we want to know the material and workmanship
of your products. We could soon place a large order if you
accept this prices and the delivery date. We are looking
forward to your early reply.

B: Thank you for your enquiry of December 12 for
our Men’s and Women’s Sports Wear. As requested, we
attached our electronic catalog and price lists with details
of discount. As for samples you asked, we will provide one
suit each respectively for Men’s and Women’s Sports Wear
after you choose the type you like. Please contact us if we
can be of any further help. (T, 2018)
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(4) Thank you for your enquiry for our slippers.

The attached files are the price offering. The price
is valid within 20 days. As to the terms of payment, we
accept L/C or T/T at sight.

It is OK to send you two pairs as samples for testing.
In order to send you the samples as quick as possible,

could you give us your Express account and the detailed

-049-
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address?

Although, you will spend USD 20, if you confirm the
order, we will refund the charge.

We are awaiting your early reply. (5, 2018)
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(5) We appreciate the exceptional quality of
your product and the way in which you have handled our
enquiry. We would like to take this opportunity to conclude
some transactions with you, but I am afraid the price you
quoted is not competitive enough. We would, therefore
suggest that you make some allowance, say 10% on you
quoted prices so as to enable us to introduce your products
to our customers. If, however, you can not do so, then we
shall have no alternative but to leave the business as it is.
(ZBEA, 2001
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(6) 1 know that you are one of the leading
wholesalers in American for popular and fashionable
gloves with great reputation for the quality by visiting your
website.

It is happy for you to find a new reliable source of
fashionable gloves owning reasonable prices and superior
quality. Every 6 months, you are be allowed to select from
a rich variety of great quality gloves.

Our factory has a capacity of gloves monthly, which
is one of the largest factory in China.

In the next E-mail, I hope that you could send the
product catalogs to us. And do not forget to tell me which
goods are more suitable for you. (F%f, 2018)
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(7) We regret to know from your letter this
morning that the gloves under your order No. 278 arrived
in an unsatisfactory condition.

We are willing to agree to your proposal, but the fact
is that we did not have any fault at all. In fact, our gloves
were carefully packed by extremely experienced workers
as per the contract stipulations. In view of the above, we
are sure the damage was made through careless handling
during the transit.

Therefore, it is better for you to file a claim against
the Shipping Company as soon as possible. Owning to our
long term business relationship, if you send us the papers
showing exact conditions the consignment arrived at your
port, we would like to take up the matter for you and help
you obtain compensation from the Shipping Company.

Best regards. (-Txk, 2018)
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Writing Strategies of CBEC Business English Correspondence
from the Perspective of Pragmatics

Gao Ruiyun

Abstract: With the prosperity of economy and the continuous development of science and technology, international
trade activities based on cross-border e-commerce become more and more frequent. In all business links of cross-border
e-commerce, the communication with customers is always closely related to the success or failure of the business, and the
most important means of international communication is CBEC English business correspondence. Therefore, this paper
takes the CBEC English business correspondence as the research object, uses some specific correspondences to analyze
their writing skills, and explores the application of pragmatics principles such as cooperative principle and politeness
principle in the CBEC English business correspondence. Through detailed analysis, this paper can provide people with
appropriate and correct writing strategies for CBEC English business correspondence, so that cross-border e-commerce
communication can be carried out more smoothly.

Key words: pragmatics; pragmatic analysis; cooperative principle; politeness principle; CBEC English business

correspondence
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